Ethiopian Cargo Deploys Its Advanced Pharma Wing in the Global Fight Against
the COVID-19
Addis Ababa, 21 April, 2020

In response to the growing demand for air cargo services following the spread of COVID19, Ethiopian has been deploying its massive cargo capacity to facilitate the flow of essential
cargo such as medical supplies wherever they are needed.
The state-of-the-art Pharma Wing of Ethiopian Cargo & Logistics Services, which is housed
within the largest trans-shipment terminal in Africa, has been central to the airline’s
effective handling and shipping of medical supplies across Africa and beyond.
Equipped with temperature controlled pharma handling storage covering an area of 54,000
sq. m, the Pharma Wing is suitable for handling medical supplies in different temperature
ranges through the use of active containers and real-time temperature monitoring system.
Dedicated and trained staff stationed at the facility ensure that all operations are carried out
in line with the rules and regulations of IATA and other regulatory bodies throughout the
supply chain.
Commenting on the critical role of Ethiopian Cargo & Logistics Services and its facilities
amidst the pandemic, Ethiopian Group CEO Tewolde GebreMariam remarked, “Ethiopian
Airlines has been a key enabler in the global effort to conquer COVID-19 by facilitating the shipment
of life-saving medical supplies to different parts of the world. We feel privileged to serve the world in
this difficult time deploying our state-of-the-art Pharma Wing as well as our cargo and passenger
fleet. Now that Addis Ababa is designated as Humanitarian Air Hub by WFP and WHO owing to
our advanced facilities, vast network of 127 international destinations and fleet, we will further
bolster our efforts as the leading air cargo service provider in Africa.”
Currently, Ethiopian Cargo & Logistics Services is transporting an average 1.4 million kg of
temperature-sensitive healthcare products monthly including medicines, biologicals, biotechnologies, diagnostics, vaccines and medical devices among others.
It is to be recalled that different UN Agencies, donor governments and philanthropists are
using Addis Ababa as a hub to distribute medical supplies across Africa as part of the global
effort to contain COVID-19.

Note to Editors:
About Ethiopian
Ethiopian Airlines (Ethiopian) is the fastest growing Airline in Africa. In its seventy plus years of
operation, Ethiopian has become one of the continent’s leading carriers, unrivalled in efficiency and
operational success. Ethiopian commands the lion’s share of the Pan-African passenger and cargo
network operating the youngest and most modern fleet to 127 international passenger and cargo
destinations across five continents. Ethiopian fleet includes ultra-modern and environmentally friendly
aircraft such as Airbus A350, Boeing 787-8, Boeing 787-9, Boeing 777- 300ER, Boeing 777-200LR, Boeing 777200 Freighter, Bombardier Q-400 double cabin with an average fleet age of five years. In fact, Ethiopian is
the first airline in Africa to own and operate these aircraft.
Ethiopian is currently implementing a 15-year strategic plan called Vision 2025 that will see it become
the leading aviation group in Africa with Seven Strategic Business Units: Ethiopian International
Services; Ethiopian Cargo & Logistics Services; Ethiopian MRO Services; Ethiopian Aviation Academy;
Ethiopian Ground Services, Ethiopian Express Services and Ethiopian Airports. Ethiopian is a multi-award
winning airline registering an average growth of 25% in the past eight years.
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